Tom Tran

From: Tom Tran [ttran40@csulb.edu]

Sent: Tuesday, September 23, 2008 8:13 AM

To: 'lab-sas@csulb.edu’

Subject: Jensen SAS Computer Lab - Desktop and Configuration Setup
Attachments: Duplex Printing.pdf

To: Jensen SAS Computer Lab User

One goal of the computer lab is to provide you with a stable and consistent computing environment.
To hbe able to accomplish this, there were several measures completed as of last Friday, September
19",

1. All computers were reformatted and re-installed updated applications.

2. Recommend using Internet Explorer (IE) as a primary web browser because of installed
multimedia plug-in (Adobe Flash, Shockwave, Java, & others). Use Firefox when IE does not
work.

3. Mandatory profile is active. This means every computer that you use will have the same
desktop and configuration setup. (First time implementation)

4. Default printer is FinePrint. With FinePrint you can print 2, 4, or 8 pages on a single sheet of
paper which saves money.

Attached to this e-mail is directions on how to print using FinePrint.

These computers are about 3.5 years old and | am making my best effort to keep them running as
fast as possible. Please feel free to reply to this e-mail with questions, comments or suggestions.

Thank you.

Tuan (Tom) Tran

Jensen SAS Computer Laboratory, FO5-116
http://www.sascenter.org/
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